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We learnt how to receive OLD gold from customers. 
 
If you haven’t check the OLD Gold purchase tutorial, please click 
here.  
 
Now let’s see how we could setoff the OGP amount to  bills 
and refund cash if needed. 
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JWELLEX_retail_ogp_receipt.pdf
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Let’s  check the following example. 
 
ID : OG0100007    Amount : 60,000/= 
 
The customer wants to setoff 30,000/ = to place an order and 
refund 30,000 in cash 
 
 

Setoff to 
bills 

1 Cash 
Refund 

2 

30,000/= 30,000/= 



Now lets place an order and setoff 30,000 from OGP to 
order receipt. 
 

Add items to order grid 



Enter OGP number in Reference field 
and enter  setoff “amount” 



Now, lets complete the order by entering customer details 
And “submit” 
 



Now, lets refund balance 30,000 to the customer 
 



You will see the following screen. 
 

Total OGP amount 
Eg: 60,000/= 

Amount 
of  setoff for order in this 

example 

Balance amount that 
can be refunded or 

setoff 
Eg: 30,000/= 

Click the link to 
move to refund 

page 



You will see the following screen. Enter refund amount and 
click “refund” button 
 

Enter refund 
amount 

Submit the 
form 



Now you will see the following screen 
 

Setoff to order 
bill 

Cash Refund 


