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Objectives & approach 

• Computerize jewellery operations 
• Align IT with company objectives 
• Improve productivity and profitability 
• Single solution to cover overall operations 
• Strong MIS to support decision making 
• Identify critical productivity bottlenecks 
• Provide a cost effective solution 
• Implement an In-build fraud prevention mechanism 
• Help with proper IT governance 
• Suits for small, medium, and large scale operations 

 



• Jewellery Manufacturing operation Manufacturing 

• Jewellery wholesales operation Wholesale 

• Jewellery retailing including invoicing 
and inventory Retail 

Standalone or integrated system 



Retail Software Features 
Features Features 

Invoicing Cash Advance Receipt 

Stock Item Reservation Inquiry 

Order Placing Order Cancellation 

Further Advance for Reserves Reserve Cancellation 

Further Advance for Orders Tag Gross Profit Inquiry 

Credit Sales Settlement Stock Cancellation & Tracking 

Old Gold Purchase(OGP)  & 
Setoff 

Old Gold Purchased Stock 
Tracking 

Sales Return(SR) & Setoff SR Stock Tracking 

Gift Voucher Issue/redeem Customer Management  

MIS Reports Branch to Branch Item 
Transfer 



Software Features Vs objectives 
Features Description 

GP inquiry Help salesman to decide on selling price to ensure 
profitability 

Block Under cost  billiing Preventing of  billing items  lower than the historical cost 
or current market cost 

GP Ratio Rule Prevent billing if current GP or actual GP is less than 
expected  profit rate 

Old Gold Purchase (OGP) 
Tracking 

Track OGP stock  to prevent fraud, improve transparency 
, and accountability 

Sales Return (SR) 
tracking 

Track SR stock  to prevent fraud, improve transparency, 
and accountability 

Cut and Sales residual 
tracking 

Track cut and sales residual to prevent fraud, 
transparency and accountability 

Sales return date cap Compliance to  company return policy 

Sales return maximum  
refund cap 

Prevent misusing and align with company policies. 



Software Features to meet objectives 
Features Description 

Historical and current 
cost 

Both costs are displayed in MIS to facilitate decision 
making 

Stock Receipt Track stock receipt through dispatch notes and user 
confirmation is required for accountability. 

Stock between branches Two way authentication is required  for accountability 

Integrated branch and 
head office 

To ensure high productivity and transparency  

Access control To protect privacy and integrity of data 

Audit Trial All user activities will be recorded in an audit trial for 
accountability 



Local Area 
Network 

Cloud 
servers 

Hosting  

Intranet 

Hosting  method will depend on the cost of the package  
and customer requirement. 
   



Email and SMS alerts to 

customers such as ‘payment 

notification message’, 

birthday wishes, reminders, 
etc. 

Additional Features 

Email and SMS alerts top 

management and staff 

relates to financial and 
operational data  
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maintain server & 

software 

 

 

 

 

 
  

Customer Support 
 

 

 

Moderate  

 
maintain server & 

software 

User bug fixing 

 

 

 

 

 
  

 

 

 

 

Advance 

 
maintain server & 

software 

User bug fixing 

IT consultation 

 

 

 

 

 
  



Some of our Customers 


